Section 4
Emergency Management Resources


Critical Questions in Community Health Center Emergency Planning
· Has an Emergency Management mission statement been developed?

· Who will be on the Emergency Management Team?

· Have lines of authority been established for the emergency management planning process?

· What are the day-to-day health center operations that should be maintained during an emergency?

· Has an asset inventory been completed?

· What emergency support functions are applicable to emergency operations?

· Has the emergency management plan (EMP) been endorsed and supported by the Board of Directors, CEO and health center staff?
Critical Questions in Community Health Center Mitigation Activities 

· Has your health center conducted a Hazard Vulnerability Assessment (HVA) using an all hazards approach to identify specific risks that may impact your health center and target population?

· What risks and hazards are specific to, or historically prevalent, near your health center?

· Has the Chief Financial Officer contacted the health center’s insurance agent to determine if the current insurance coverage(s) is adequate to cover your health center in the event of a disaster, including considering business interruption insurance coverage?

· Does your health center maintain a physical plant inventory and is it updated every year?

· Are appraisals for buildings and other key assets up to date, and are the updated values included?

Critical Questions in Community Health Center Preparedness

· Are there defined roles and responsibilities for all employees in the event of an emergency, including an identification of persons responsible, standard operating procedures for each functional role, and processes for response?

· Has an Emergency Management Coordinator been designated?

· Is there a communications plan, including back-up communication methods if the primary systems fail, or there are community-wide communication failures?

· Is there a comprehensive plan for continuity of operations, handling a surge in patient demand, and communicating with staff, the public and the media?

· Are there emergency supplies available and have temporary sources for medications, medical supplies and other emergency needs been identified?

· Have any exercises been conducted to test the plan or are any planned?

· Is there a financial management plan in the event of a disaster?

· Are the facilities and equipment adequately safeguarded against physical disasters and are these assets properly insured?

· What losses are covered by FEMA?

· Is there a backup and recovery plan for IT systems?

· Is there coordination with federal, state and local authorities?

· Is all health center staff trained on the EMP policies and procedures, as well as their likely roles?

· Are all relevant government regulations and standards associated with emergency management planning identified and incorporated?

Critical Questions in Community Health Center Response

· What medical capabilities does your health center have in the presence of different types of disasters?

· What response activities does your health center know it CAN NOT perform?

· Is the health center familiar with the clinical guidelines and protocols as they related to specific hazard plans?

· What internal and external resources are available when responding to an emergency?

· Are there internal procedures for obtaining equipment and supplies that are in high demand after an emergency?

· Is there a detailed evacuation plan that also includes transportation options for persons with disabilities and considerations for persons with limited proficiency in English?

· What procedures are in place for primary and backup communications with the media, government authorities, community, etc.?

· Is there a physical security plan in the event the health center facility(s) is damaged?

· Is there a plan to manage volunteers and donations from the public?

· If applicable, how will the health center respond to the need for decontamination?

· Is there a plan to coordinate mental health support for patients and staff?

· How will the health center address special needs populations?

Critical Questions in Health Center Recovery
· What procedures for documentation and audit trails have been established to track operations in a disaster and to facilitate filing insurance and other assistance claims?

· What are the procedures for damage assessment and reporting?

· Is there a financial recovery plan in the event business operation disruption occurs due to a disaster that results in the loss of revenue?

· What is the recovery plan for restoring services, especially in the face of physical relocation or limited staff availability and lack of financial resources?


Suggestions for actions to be taken in the face of major flooding can be found at the following government web sites.  Please review the content in these resources and take appropriate action to protect life and property:

· South Dakota Department of Health Public Health Preparedness & Response

http://doh.sd.gov/Prepare/Default.aspx

· Department of Health and Human Services: Flood and Dam Failure http://www.hhs.gov/disasters/emergency/naturaldisasters/flood/index.html  

· CDC: Key Facts About Hurricane and Flood Recovery http://www.bt.cdc.gov/disasters/hurricanes/recovery.asp 

· FDA: Food Safety Information for Hurricanes, Power Outages, & Floods http://www.cfsan.fda.gov/~dms/fsdisasm.html 

· FDA: Food Safety Information for Hurricanes, Power Outages, & Floods – What   Consumers Need to Know 
http://www.cfsan.fda.gov/~dms/fsdisas.html 

· Flood Information (FEMA)
http://www.fema.gov/hazard/flood/index.shtm 

· FEMA Flood Maps, Insurance, and Information http://www.fema.gov/hazard/flood/info.shtm 

· FEMA Disaster Declarations 
http://www.fema.gov/news/disasters.fema 

· FEMA Declaration Assistance
http://www.fema.gov/assistance/index.shtm 

· North Dakota Emergency Management Agency 
http://www.nd.gov/des/get/flood-preparedness/ 

· Minnesota Emergency Management Agency http://www.hsem.state.mn.us/HSem_view_Article.asp?docid=655 

· Health Resources and Services Administration 
http://www.hrsa.gov/emergency/hurricane.htm 

· Monitor National Weather Service or local news broadcasts for developing threats.
· Follow the direction of local officials regarding evacuations and mitigation efforts.
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ENTITLED, An Act to establish certain immunity for volunteers of the statewide emergency registry of volunteers for South Dakota program.


BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF SOUTH DAKOTA: 


Section 1.  Terms used in this Act mean:

(1)    "Statewide Emergency Registry of Volunteers for South Dakota (SERV SD)," the state's version of the Emergency System for Advance Registration of Health Professions Volunteers authorized by Public Law 107-188, known as the Public Health Security and Bioterrorism Preparedness and Response Act of 2002;

(2)    "Volunteer," an individual who, without the expectation of receiving compensation for services, responds to and acts in accordance with a call to service under the SERV SD program in response to a declared public health emergency as provided for in § §  34-22-41 to 34-22-44, inclusive.
    

Section 2.  Any volunteer, as defined in section 1 of this Act, is immune from civil liability in any action brought in any court in this state on the basis of any act or omission resulting in damage or injury if:

(1)    The volunteer was acting in good faith and within the scope of the volunteer's official functions; and

(2)    The damage or injury was not caused by gross negligence or willful and wanton misconduct by the volunteer.
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